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STUDENTS CARING AND SUPPORT OPERATION SYSTEMS IN SCHOOL
OF BANGKOK EDUCATION SERVICE AREA OFFICE 1
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Abstract

The purpose of this research was to study the difference of the background and the level of students caring and
support operation system procedure. The samples were 351 administrators and teachers in secondary schools of Bangkok
Education Service Area Office 1. The questionnaire was used to get the information and was analyzed by the processes of
statistics: percentage, average, S.D., t-test, and F-test (One — way ANOVA). The results showed that most of the samples were
female 68.9%. Their ages were more than 50 as the figure of 50.1% and 71.2% got bachelor degree. In addition 53.3% of them

had working experience more than 20 years and they were also advocate teachers in the figure of 77.5%.

An overall of five aspects could be explained that the level of working process was good (Y = 3.95). The findings of
each part showed that the most conducted by the samples was to study students individually and to encourage and students’
improvement, to prevent and solve the students from the problems, to distinguish students and sending students to the other
processes were the second rank.

With regard to the study, it appeared that the background, gender, age, education level, working experience, and
position of the samples were effect on the above five aspects differently. The exception was the gender which had the same
affect on studying students individually, sending students to the other processes and the encouragement and students

improvement.
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