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THE SATISFACTION TOWARD THE KNOWLEDGE MANAGEMENT ON BUDGET
ADMINISTRATION OF THE BANGKOK EDUCATION SERVICE AREA OFFICE 1
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Abstract

The purposes of this research were to study and compare the level of satisfaction of educational officers toward the
knowledge management on budget administration by the personal characteristic. The population was the educational officers
who worked in the Bangkok Education Service Area Office 1; divided into 6 groups and 1 unit, totally 100 officers. The research
instrument was the structure questionnaire. The data were processed by descriptive statistic including frequency, percentage,
mean, and standard deviation.

Results of this research found that the educational officers were mostly more than 45 years of age (62.0%), the
minor group was the age between 35-45 years (26.0%). The working year was more than 20 years (62.0%), the minor group
was the working year between 10-20 years (26.0%). Furthermore, the responsibility of the officers was supervising, following

and evaluating the educational management (39.0%), the minor group was the administration group (22.0%).



The satisfaction of educational staff toward the knowledge management on the requesting payment from the budget
was in a moderate level ( m- 3.52). The level of satisfaction toward the knowledge management on the requesting payment
of salary was in a moderate level ( m- 3.48). The result was as the same level as of the satisfaction toward the knowledge
management on the requesting payment of the professional allowance which was in a moderate level (m = 3.46). But the
level of satisfaction toward the knowledge management on the house rent allowance was in a high level ( m-= 3.52). The level
of satisfaction toward the knowledge management on the requesting payment of overtime working was in a moderate level
(M = 3.26).

The result of comparison toward the knowledge management on the request for payment found that 1) the satisfaction
toward the knowledge management on the request of overtime working payment of officers who were the age under 35 year old and
those who were the age between 35-45 year old was the most difference (m= -0.62), 2) the satisfaction toward the knowledge
management on the request for overtime working payment of the officers who had working experience under 10 years and those who
had working experience between 10-20 years was the most difference (m= -0.62), and 3) the satisfaction toward the knowledge
management on the request for salary payment of the administration officers and policy and planning group officers was the most
difference ( me= 1.17).

The recommendation from the research finding is that Bangkok Education Service Area Office 1 should set the training
or seminar program for those staff concerning the detail of each step in the requesting payment from the Area Office budget. It should
also encourage the officer to enhance their knowledge for working. They can use it to apply for managerial strategic planning in their

office or give some advices for the officers who work at the other offices that need this information.
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