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CUSTOMERS’ BEHAVIOR AND EFFECTIVE FACTORS OF DECISION MAKING
FOR BUYING AN INFRARED SUIT
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Abstract

This survey research aimed to study the customers’ behavior of decision making for buying an infrared suit and
compared customers’ behavior of decision making for buying an infrared suit. Questionnaires used as an instrument for
collecting data from 400 samples of people in Bangkok. For an analysis of data, used both descriptive statistics: frequency
distribution and percentage; average; standard deviation; and quantitative analysis: (C2 ), t-test, F-test (One-way ANOVA) at 0.05
and 0.01 level. In case of finding statistically significant difference, pair comparison was processed by Least Significant Difference
(LSD). The results of the study were shown as follows:

Individual factors of the samples was found that most of them were single, female, aging 20-30 years old, hold bachelor's
degree, working with private companies, theirs income were between 10,000 — 20,000 baht per month. Mixed marketing factor which
was effective with decision making for customers’ buying an infrared suit found that most of customers emphasized on mixed
marketing in an overall with a high level. Considering in each part found that customers’ behavior of decision making for buying an
infrared suit found that channel distribution for knowing products, most of them knew products by friends’ invitation. The frequency of
buying products found that most of them bought by chance or wearing suit deteriorated and bought at supermarket. The important
reason of decision making for buying was to lose their weight. Their friends were influential person of decision making for buying
products. The buying cost was between 1,000 — 15,000 baht. From hypothesis testing, found that customers’ individual factors such

as gender, age, education level, occupation, income per month, and marriage status, were related with behavior for buying an infrared



suit in every parts with statistically significant difference at 0.05 level. Customers emphasized on mixed marketing and had

behavior for buying an infrared suit with statistically significant difference at 0.05 levels.
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