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THE SATISFACTION OF PROVINCIAL ELECTRICITY AUTHORITY STAFFS
FOR USING THE WELFARE BUS SERVICE
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Abstract

The objective of learning for study the satisfaction level and the requirement of the Provincial Electricity Authority's operators
for bus welfare and study for problem and difficultly will happen during each bus service line for continual improvement, by this item as
survey research for collected information from sampling questionnaires of the Provincial Electricity Authority's operators 885 persons for
the purpose that collected sample 274 persons.

The analysis result of Descriptive Statistic Ex. Frequency distribution percentage average standard deviation for
hypothesis test will use quantitative analysis by statistic test (t-test), F-test (One-way ANOVA), and Pearson Correlation at
statistic meaning level 0.05 can briefly's learning as follow.

Sampling personnel’s factor almost as female age during 36-45 years old, education Bachelor's degree average
income 30,001-50,000 Baht per month marital status, single status acknowledgement about bus welfare for pick up the
Provincial Electricity Authority's operators almost knew and satisfied of perspective for this welfare mostly has lesser part
requirement for improvement.

Hypothesis result person characteristic such as sex, age, education level, income of operators have satisfied for bus

welfare and service line and comfortable of bus has statistic meaning 0.05 and acknowledge to bus welfare for operation.
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