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This study aimed to study of behavior and influencing factors for decision - making
in buying goods of Phufa shops in Bangkok. The samples were 400 consumers who
purchased goods from Phufa shops in Bangkok. Questionnaires used as a tool to collect
data. Data analysis using statistics: percentage, frequency, standard deviation, t-test, one-
way ANOVA, and chi-square.

The results showed that the samples are mostly female, aged between 35-44
years, marriage status, average income per month between 20,001-30,000 baht, marketing
mix factors that affected consumer purchasing decisions in Phufa shops. Both in each and
overall images were at a high level. Consumers has different gender, age, education,
occupation, marriage status and income was relation with marketing mix factors differently
and was relation with the behavior of purchasing decisions. Marketing mix factors was
product, price, place, and promotion have relation with purchasing decisions in Phufa

shops with statistically significant at .05 level.
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