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THE SATISFACTION OF SUPPLIERS TOWARD e-AUCTION:
A CASE STUDY OF THE SPORTS AUTHORITY OF THAILAND
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Abstract

The Sports Authority of Thailand has carmied out purchasing and procurement by e-Auction method process since October 2002
in responding to govermment policy on development of public and private sector's management by implementing information technology to
support the process to be more transparent, more instant and more effective. Researcher interested in the satisfaction factor of suppliers toward
e-Auction process of the Sports Authority of Thailand (SAT) in Bangkok area by studying on four aspects: 1) confidence in faimess, 2)
controlling of market center service, 3) cleamess of condition, and 4) appropriation of fee. Samples consisted of 140 people in Bangkok.
Questionnaires were distributed to gather the data in accordance with population science character of gender, age, status, education, type of
supplier, duration of enterprise, with question of their opinions on satisfaction on e-Auction process of Sports Authority of Thailand (SAT) in
Bangkok area. Statistics used included percentage, frequency, standard of deviation , t-test, an analysis of variance (one-way ANOVA), and
pair test in case there were difference of statistical significance at the .01 and .05 level by LSD method.

Study results indicated that the satisfaction of suppliers toward e-auction: a case study of the Sports Authority of Thailand (SAT) in
Bangkok area in all 4 aspects was at a high level. Different gender, education, duration of enterprise and type of management had found
different satisfaction without significant. Different age of entrepreneur had different satisfaction on cleamess of condition aspect with statistic
significantce at .05 level. In different level of education, different management and different duration of business had found no satisfaction
difference. Whereas different level of public announcement information had found no satisfaction differences and differences in knowledge and

understanding had found satisfaction differences.
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