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Abstract

The research purpose were studying of the opinions toward development factors
for Provincial Electricity Authority Head Office to be a learning organization and compare it
with demography for development Provincial Electricity Authority to be the learning
organization in 5 aspects: 1) learning dynamic, 2) changing organization, 3) people
empowerment, 4) knowledge management, and 5) technology application. Three hundred
and eighty staffs were conducted as samples with Multi-stage sampling method. The
questionnaire composed of 3 parts: part |: the demographic, part II: the opinion, related in
five aspects above. Statistical methods for data analysis were frequency, mean, standard
deviation, t-test for hypothesis testing, one-way ANOVA for analysis of variance, and LSD
(Least Significant Differential) for pair comparison.

The research found that the majority of samples were female, age between 30-40
years old, Bachelor degree level or to be equal, working in 5"-7" levels, and salary
earning between 15,000-25,000 baht/month.

The staffs’ opinions toward development factors for Provincial Electricity Authority to
be the learning organization in 3 aspects: learning dynamic, changing organization, and
technology application were in a scale of good level, while the other 2 aspects: people
empowerment and knowledge management were in a scale of middle level.

The staffs’ opinion comparison found that staffs with different gender, age,
education level, position, and income had no different opinion on changing organization.
Staffs with different ages have different opinion on knowledge management and
technology application. Staffs with different the degree of education have different opinion
on learning dynamic and technology application. Staffs with different position have
different opinion on knowledge management and people empowerment. Staffs with

different incomes have different opinion on knowledge management.
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