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The objectives of this study were to investigate the behavior and needs of tourists
in the ecotourism of Tha Chin River Basin, Nakhonpathom province: a case study of
tourists at Donwai Market. The needs of tourists were divided into four areas:
environment, facilities, service and cleanness, and price. The sample of this study was a
group of 405 Thai tourists who visited Donwai Market. The structured questionnaires were
used as a tool to collect data and then analyzed by using statistical programs
including frequency, percentage, mean and standard deviation. The hypotheses were
tested by Chi-square in order to analyze the relationship between the personality traits and
behavior of tourists. To test the comparative hypotheses of personality traits and needs
influencing tourist behavior, t-test was used if personality traits had 2 groups while F-test
was used in case of more than 2 groups. The Scheffe method was also used when the F-
test analysis found any .05 or .01 level of significant differences.

The study found that:

The number of male tourists and female tourists were similar. There were two
age groups, 31-40 years old and 21-30 years old, which were found alike. The tourists in
this study were mainly single. The average educational level was Bachelor degree with
private occupation and a monthly income between 10,001-20,000 baht.

The study of tourist behavior found that tourists mostly visited the market or
took a rest on Saturday during 10.00-13.00. The sources of information were friends,
relatives and acquaintances. The sample group came to the market with families via their

own cars.
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The study of four areas of tourists’ needs found that the environmental

requirement was naturally beautiful scenery of two-side river basin. The need for facilities
was adequate parking lots. In service and cleanness, the clean restaurants were
requested the most. Lastly, regarding price most tourists looked for the quality of food

being value for money.
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