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Abstract

This research aimed to study what factor (s) could possibly influence the NBC’s
undergraduate female students in buying cosmetic products, which are available in Today’s
market. One will perceive how decisions are made among this group of females in
purchasing a facial treatment cream.

The methodology to perscribe every step was selected as a descriptive research.
This require 323 undergraduate female students at North Bangkok College as a sample
group by simple random sampling from Faculty of Information Technology, Faculty of
Business Administration, and Faculty of Arts. The questionnaire used for this study. Then,
data were collected and analysed by using frequency, percentage, mean, Chi-square and
One-way ANOVA for testing hypothesis.

The research result could be concluded as follows: consumers in the sample
popular purchase in Troy White and cream against wrinkles, most Business Administration
Faculty students, between 20 to 22 years, an income per month from 4,001 to 5,000 baht. In
case of behavior in buying cream, it was found that the samples were prepared in advance
and buy popular brands purchased O. Lay most because it fit the needs. They bought it
because of skin wrinkles. The majority will buy at the shopping mall with a price not
exceeding to 300 baht, frequency of once a month, from their own decisions. Then got
information from television. In the relationship of personal factors: age and level of income of
different behavior were associated with the selected brand of cream but not associated with
their decisions. Relations with influence behavior, the decision to buy cream and marketing
factors in product mix, distribution channels and price promotions were associated with

purchasing behavior, reason to buy and where to buy less valuable Significant Level than 0.05.
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