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THE IMPORTANT MARKETING MIX FACTORS TOWARD SELECTION OF BANK’S
SERVICES: A CASE STUDY OF KRUNG THAI BANK PUBLIC COMPANY LIMITED AT
SAPHANKHAW REGIONAL OFFICE
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Abstract

The purposes of this research were to compare the important factors and marketing mix factors toward selection of
Bank’ services, a case study of Krung Thai Bank Public Company Limited Saphankhaw Regional office. The samples in this
study were 405 of customers and collected data with questionnaires. Statistics employed were frequency, percentile, mean,
standard deviation, t-test and one-way ANOVA.

The results revealed that the majority of the sample group was female with the percentage of 57.5 aging from 31 of
40 with the percentage of 31.0. The marital status is single with the percentage of 47.2. Education level is Bachelor degree with
the percentage of 54.3. Working service between 11-20 years with the percentage of 42.2. The majority are Government
officials/State enterprise with the percentage of 44.7 and having income of 10,000-20,000 baht per month with percentage of
35.6.

The study revealed that the sample group pay lots of attention in all factors including the image of the Bank,
product, procedure, employee, channel of distributor, marketing, and price. Means are 44.04, 3.89, 3.87, 3.82, 3.70, 3.52, and
3.51 consequently.

In hypothesis testing, it was found that different gender, age, marital status, education level, occupation and income

of customers effected the selection-decision of the Bank services.
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