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THE STUDY OF IMPORTANT FACTORS FOR CONSUMERS’ DECISION MAKING TO BUY THE PRODUCT
FROM RETAIL STORES AROUND BTS SKT TRAIN IN TERM OF MARKETING
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Abstract

Presently, traffic jam problem is a major problem of Bangkok Metropolis. Service of the BTS Sky train is a good
choice for people to avoid the wasted time of motoring by using the convenient route. There are many retail shops in area of
BTS stations - for example; food shops, convenient stores, book stores etc. — to service BTS users. Therefore researcher is
interested to study on “The important factors in consumers’ decision making to buy the product from retail stores in BTS Sky
Train Station area in term of marketing mix. These research samples were 400 consumers in area of BTS Sky Train Stations.
Data collecting tool was closed-end questionnaire of general data, including questions related to level importance of the
marketing mix used in decision making to buy goods of consumers. Statistics for data analysis were frequency, percentage,
mean and the standard deviation. The hypotheses were tested by t-test, One way ANOVA and LSD test for each matched pairs

in cases of statistically significant difference.

The results of study could summarized as follows; consumer who used service of BTS Sky Train Station had opinion that all 4
aspects of marketing mix factors affecting the decision making of consumers to buy goods. The most affected factor in decision
making to buy goods of consumers was distribution channel aspect. Testing of relationship testing between personal
information and important factors in decision making to buy goods of consumers found that consumers who had different
gender and marriage status gave different importance level of the marketing mix affecting decision making to buy goods of
consumers from BTS Sky Train Station area in product aspect. Consumers who had different age, educational level and

monthly income gave different importance level of the marketing mix affecting decision making to buy goods of consumers from



BTS Sky Train Station area in product aspect. and price aspect. Consumers who had different occupation gave different
importance level of the marketing mix affecting decision making to buy goods of consumers from BTS Sky Train Station area in

price aspect.
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