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The objective of the study is to study the factors which affect the effectiveness of the
Provincial Electricity Authority’s employees in 4 aspects: 1) work motivation, 2) working
atmosphere in the office, 3) officer’s relationship with the organization, and 4) officer’'s
attitude toward the future. The study was done by surveying 450 officers working in
Corporate Development group of Provincial Electricity Authority. The questionnaire used in
this study consists of close — ended and open — ended questions. The close — ended part is
looking for general demography information, such as gender, age, marital status, education
background, job position, and work experience, including the opinion of officers toward the
factors affecting the working effectiveness. Statistical parameter used in the analysis are
frequency, percentile, mean, standard deviation, t-test, one way analysis of variance, and
pair comparison by using LSD.

The results of the study are as follows: This study shows that officers have a very
good opinion in working in Corporate Development group to all 4 categories. The category
“the attitude toward the future” has the highest score. The difference between male and
female has a very small impact toward the avenal opinion. However, when considering for
each individual category officers have a different opinion on work motivations, work
atmosphere, and work attitude to the future, which has 0.5 level of significance. It was also
found that ages affect work motivation, the relationship, and the altitude of the working
effectiveness. As for marital status gives the different score on the motivation, the work
atmosphere, and the attitude. The educational background affects on the work atmosphere
and the attitude. Finally, it is found that among the officers in each age and with each job

position have different point of view in all 4 categories.
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