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Abstract

The purpose of this study was to compare the satisfaction of using Spa Service in Bang La Mung District, Chonburi,
between Thai Tourist and Thai Local Resident. It was divided into 8 parts: products and services, prices, places, selling
channel, personnel, marketing promotion, process, making and presentation of appearance. Questionnaire was used as an
instrument for collecting data from 400 tourists of the 200 Thai tourists and 200 local tourists using spa service in Bang La
Mung District, Chonburi. For an analysis of data, useing the descriptive statistics: frequency distribution and percentage;
average; standard deviation and quantitative analysis: t-test, F-test (One-way ANOVA), and Least Significant Difference (LSD).
The results of the study were shown briefly as follows:

Most of customers were married female aging during 21-30 years old, having Bachelor's degree average, working in
private companies, their incomes were between 20,001-25,000 Baht per month. Considering in overall and each parts found
that customers using spa service were satisfied with a high level in overall and every parts. They were satisfied in the part of
product and service which was a herbal oil massage, part of price which was a price of Thai massage, part of place which was
a safety of place, part of selling channel which was a clear sign and connection through the internet, part of personnel which
was a good relationship of personnel, part of marketing promotion was a variety of advertising, part of process which was a
providing drinking water for customers, and part of making and presentation of appearance which was a cleaning and hygienic
practice. For analysis comparison of satisfaction using spa service in term of demographic characteristic physical population
found that gender, age, education level, occupation, and income per month of customers were satisfied with a statistical

significance difference level 0.05 and 0.01 whereas marriage status were satisfied with a statistical non- significant difference.
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